
 

 

15 West Scenic Pointe Drive, Suite 100  
Draper, UT 84020  

 

 
 
 

 
 
 
 
 

 
March 25, 2020 
 
 
Dear «First_Name», 
 

We are following up regarding the recent communication you received about the transition of your 

WageWorks health savings account (HSA) to HealthEquity. You have been identified as having 

additional non-HSA products (e.g., limited purpose FSA, HRA) with WageWorks that are tied to 

your current WageWorks healthcare card. 

 

As part of the transition of your HSA to HealthEquity, you will receive a new HealthEquity HSA card 

for use with your HealthEquity HSA. The card should arrive in your mail the week of May 11 as part 

of your HealthEquity welcome kit. Do not destroy your existing WageWorks healthcare card. 

You will continue to use it to manage your non-HSA products. If you need a new WageWorks 

healthcare card, you may order a replacement card (or additional cards for your dependents) on the 

WageWorks platform by calling 877.924.3967 (877.WageWorks). 

  

We look forward to serving you. 

 

Thank you, 

 

HealthEquity Member Services 

«First_Name» «Last_Name» 
«Street1» 
«Street2» 
«City», «State» «Zip» 


